
Hospitals Managed Care Contracts List

Plan Name Products/Network/Payor Name Plan Type Saint Thomas 
Hospital

Baptist 
Hospital

MTMC Hickman Baptist 
North 
Tower 

Surgical 
Hospital

Aetna / USHealthcare    
Aetna HMO  (Includes QPOS and US Access) HMO X X X  N/A X
Elect Choice (uses non-HMO rates) EPO X X X  N/A X

 Managed Choice POS X X X  N/A X
 Open Choice PPO X X X  N/A X

Quality Point of Service (QPOS) HMO/POS X X X  N/A X
US Access HMO/POS X X X  N/A X
National Advantage Plan POS X X X  N/A X

Alive Hospice Alive Hospice Direct X X X N/A N/A
America's Health Plan, Inc. America's Health Plan PPO N/A X X N/A N/A
Anthem Health System, Inc. American Health Network PPO N/A N/A X N/A N/A
Associated Administrators Group, Inc. (AAGI) Associated Administrators Group PPO X N/A N/A N/A X
Beech Street Beech Street PPO X X X X X
BC/BS of TN (BCBST)

Blue Care / Tenncare Select TennCare X X X X X
 Blue Preferred (includes Suitcase PPO Program and Federal Employees 

Standard Option and Basic Option Programs)   
PPO X X X X X

 Blue Select PPO X X X X X
Blue Classic (Includes Blue Card and Suitcase without PPO Program) PPO X X X X X

 Medicare Select Medicare Select X N/A N/A N/A N/A
CCN (National network owned by First Health) CCN PPO X X X X X
CHA Health CHA HMO and POS (Fully Insured) HMO & POS X N/A N/A N/A N/A

Administrative Services Only (ASO) ASO X N/A N/A N/A N/A
Rental Network (PPO) Rental Network 

(PPO)
X N/A N/A N/A N/A

Cigna Healthplan Cigna Healthplan PPO PPO X X X N/A X
Cigna Healthplan Gatekeeper POS  (Includes Open Access Plus and Network) POS X X X N/A X

Cigna Healthplan HMO  (Fully Insured) HMO X X X N/A X
CenterCare Managed Care Programs Center Care (beginning January 31, 2004, upon client renewals, Community 

Health Plan members will be directed to this network.)
PPO and POS X X N/A N/A X

Community Health Partners Bluegrass Family Health HMO/POS X N/A N/A N/A X
Community Health Plans (beginning January 31,2004, upon client renewals, 
Community Health Plan members will be directed to the Center Care network.)

HMO/POS X N/A N/A N/A N/A

Community Care Network Community Care Network PPO X X N/A N/A N/A

CorVel Corporation CorCare WC N/A X X N/A
Division of Rehabilitation Services Division of Rehabilitation Services Direct X X X N/A N/A
First Health First Health PPO X X X X X
FOCUS FOCUS WC N/A X N/A X N/A
Great Health (formerly known as One Health Plan)

Great West / One Health Plan / PPO PPO X X X X X
 Great West / One Health Plan / HMO HMO X  X    (Effective 

11/9/03)
X    (Effective 

11/9/03)
X    (Effective 

11/9/03)
X

Great West / One Plan /POS POS X X X X    (Effective 
11/9/03)

X

Health Payors Organization, Ltd. HPO PPO X X X X X
HealthSpring (fka Healthnet Management Co.)
 HealthSpring HMO, Inc. (Includes Primary Plan, Advantage Plan, Freedom 

Plan, Direct Product Plan and Member Option Plan)
HMO and POS X X X X X

 HealthSpring Medicare + Choice (Includes Medicare PPO Demonstration 
Project)

Medicare HMO X X X N/A X

HealthSpring Medicare Select Medicare Select X X N/A N/A N/A
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HealthScope Benefits, Inc (Formerly Known as:CNA Health Partners) HealthScope Benefits, Inc (Formerly Known as: CNA Health Partners) PPO/ POS X X X N/A ??
Henry Co. Medical Center Henry Co. Medical Center Direct X N/A N/A N/A N/A
Humana Health Care Plans

Humana Choice Care (Affiliates) PPO X X X X X
Humana Choice Care (Non-Affiliates) PPO X X X X X

 Humana PPO PPO X X X X X
 Humana HMO HMO X X X X X

Humana Medicare + Choice / Medicare Advantage Medicare HMO X X X X X
Humana Military Healthcare Services, Inc. TriCare Standard Champus  X X X X X
John Deere Health John Deere Health Choice, John Deere Health Choice - Standard, John Deere 

Health Select and John Deere PPO
HMO, POS, PPO X X X X X

Muhlenberg Community Hospital Muhlenberg Community Hospital Direct X N/A N/A N/A N/A
MultiPlan (includes BCE Emergis / ProAmerica) MultiPlan, BCE Emergis, ProAmerica, Up and Up, Formost PPO X X X X
Murray Calloway County Hospital/Westview Nursing Home Murray Calloway County Hospital/Westview Nursing Home Direct X N/A N/A N/A N/A
Murray, Inc. Murray Preferred (International) Direct X X N/A N/A N/A
MTSU Athletic Department Contract is for sutdent athlete population for MRIs and CTs with fund paying for

some of student services
Direct N/A N/A X N/A N/A

National Rural Electric Cooperative Association Group National Rural Electric Cooperative Association Group Direct X N/A N/A N/A N/A
Odyssey Healthcare Odyssey Healthcare Hospice (Inpatient 

services for 
Medicare and 

TennCare Patients)

X X X N/A N/A

Parkway Regional Health Plan Parkway Regional Network PPO X N/A N/A N/A N/A
PPO USA  PPO USA (Government Employees Hospital Association / GEHA) PPO X N/A X N/A N/A
Prime Health (formerly known as Comp Plus) Prime Health (formerly known as CompPlus) (includes Tennessee HealthCare 

Network (THCN))
 X

Workers Compensation WC X X X X X
Tier I Commmercial PPO X X X X X
Tier II Commercial PPO X X X X X

Private Healthcare Systems, Ltd. Private Healthcare Systems (PHCS) PPO & PPO/POS X    X    X    X    X
Rutherford County Sheriff's Office Sheriff's Dept. - Adult Detention Center Detainees Direct N/A N/A X N/A N/A
Rutherford County Sheriff's Department - Forensics Diagnostic Imaging separate from patient care.  For Forensics.  Use for court 

cases in proof of death.  Co-morbidities.  Forensic oficer ONLY to pick up 
results.

Direct N/A N/A X N/A N/A

Rutherford County Work House Work House Detainees Direct N/A N/A X N/A N/A
Signature Health Alliance Signature Health Alliance PPO X X X X X
Southern Benefit Administrators, Inc. Southern Benefit Administrators, Inc. TPA X X N/A N/A N/A
Sterling Healthcare (Option One) (No contract required) Option One Medicare + Choice X X X X X

TriCare for Life (No contract required) TriCare for Life Medicare 
Supplement for 
retired military

X X X X X

United Healthcare United Healthcare:  Choice, Choice Plus, Options PPO, Select, Select Plus Open Access, PPO, 
HMO, HMO Plus

X X X X X

United Healthcare Managed Indemnity Indemnity X X X X X
United Healthcare Workers Comp WC X X X X X
Medicare + Choice / Medicare Advantage Medicare HMO X X X X X

University of the South Athletic Department Contract is for sutdent athlete population for MRIs and CTs with fund paying for
some of student services

Direct N/A N/A X N/A N/A

USA Managed Care Organization PPO: Includes USA H&W and USA WIN PPO X X X X X
EPO: Includes USA SPAA and USA WIN SPAA EPO X X X X X

Windsor HealthCare Windsor HealthCare Medicare Advantage Medicare 
Advantage

X X X X X


